YTBepxkaaro:
Hupexrop AHO-

IIpaBusia BHyTpeHHEro pacnopsiaka JJIsi HosryqaTesiell CONUAIbHBIX YCIYT B
H0JTyCTAlIHOHAPHOM hopMe COUHATBLHOI0 00Cay:KUBaHUS (KPYIJIOCYTOYHOE
npedObIBaHHE)

1.00mue nosiokeHue

1.1. IlpaBuna BHYTpeHHEro pachnopsgka ABTOHOMHOM HEKOMMEPYECKOH
OpraHu3alM{ COLMAIBHOTO oO0chyxuBaHus «Munocepaue» (mamee — AHO
«Muiocepaye»») pernaMeETHPYIOT CHCTEMY B3aMMOOQTHOIIEHHH [IPU COLAATBHOM
0OCITy)KHBaHHN MEXIy COTPYIHUKAMHU OPTaHH3aIlHN COIMAJIHOrO 0OCITY >KABaHHUS
U TIOTTyYaTeNIMHA COLIUANIBHBIX YCITYT. '

1.2. Tlpenocrasnenue COLMATBHBIX YCIYI OCYUIECTBISETCS COTPYXHHKAME
OpraHM3aIlH COLUAIBLHOTO oOCIy:)KUBaHUS Uil JIHI[ G€3 ONpEeNeNeHHOr0 MecTa
KHTEJILCTBA U 3aHATHH BKJIIOYAET B ceOs MepeueHb 003aHHOCTEH, BO3IOKEHHBIX
Ha cotpynHukoB AHO  «Mwuyocepaue», 00ecHeuMBAONUX — IIONydYCHHE
rpaXIaHaM# JOJKHOIO yXOJa U 00CITy)KMBaHH.

1.3. IlpaBuna BHYTpeHHErO pactopsinka  (manee-IlpaBmma) AHO
«Munocepaue» pazpaboTaHEl B COOTBETCTBHE ¢ «IIopskom IIPEOCTaBIICHUS
COLMANIBHBIX YCIYT B MOJYCTallHOHApPHOW ()OpMe COLHATBHOTO OOCITyKUBAHUS
THIaM 0e3 ONpeNeNeHHOIO MeCTa JKUTENbCTBA U 3aHSTHI, YTBEPXKIAEHHBIM
[IPUKa30M KOMHTETa COLHMATBHOMN 3alllUThl HaceleHus: Bosrorpaackoit o6mactu ot
17.02.2015 roga Ne 308. . :

1.4. TlpemocTtaBieHre COLMANBHBIX YCIYT B ' TIOJTyCTaliMoHapHo (opme
COLMAIBHOTO OOCIYKUBAaHUS JIMI[AM 0€3 ONpeNeleHHOTO0 MECTa )KUTeIbCTBA H
3aHATUM HAIPAaBIIEHO Ha TIPENOCTaBJE€HHE BPEMEHHOTO MECTa Ul HOWIera HiId
[POXXKMBAHUS, HA OKAa3aHHWE IIOMOIIM [0 COLMATIBHOM aJanTalid K YCIOBHSAM
JKU3HU B OOILIECTBE.

1.5. Ilpuem B AHO «Mmuiocepaye» MPOH3BOIUTCS IO PEIIIEHUI0 LIEHTpa

CONHMAIbHOM 3alUThI HACENEHUs 0 HEOOXOIUMOCTH TIPEIOCTABIEHNS COLUANBHBIX
YCIIYT IIPU OTCYTCTBHM MEAULIMHCKUX IIPOTHBOIIOKA3AHHUIA.
" 1.6. Ilpu npueme Ha couuanbHoe OOGCIY)XMBAHHE K IIOCTaBIIUKY
COLHMAIBHBIX YCITyT IOTyYaTelb COUMATBHBIX YCIYT B O0S3aTETbHOM MODSIIKE
IIPOXOOUT TMEPBUYHBI MEIULIMHCKAA OCMOTP U IEPBUYHYIO CAHHTAPHYIO
00paboTKy.



1.7. JInunble BEIH, AeHEKHbIE CYMMBbI U WHBIE IEHHOCTH, NMPUHAMJIEKALIHE
MOJIy4aTeNIsIM ~ COIUATbHBIX YCIYr, MOTYT OBITh TMPHUHATHI Ha XpaHEHUE
MIOCTaBIIIMKOM COLMANIbHBIX yciyr. [lopsnok nmpuema, ydeTta, XpaHEHUs U BbLIAYU
JUYHBIX BEIIel, NeHeXHBIX CyMM U LIEHHOCTEW IMoIydaTesedl COLUAIbHBIX YCIyT
OCYIIIECTBISICTCS] B COOTBETCTBHUH C IEUCTBYIOIIAM 3aKOHOAATEIHCTBOM.

1.8. Xpanenue Bemed Ha ckiane AHO «Munocepare» mpeayCMOTPEeHO Ha
CpOK IpeObIBaHMS MOMydaTessl COLUANBHBIX YCIYT B OpraHnu3aiuu. Bemy caatores
Ha CKJIaJ JJIs XpaHEHUs MO POCIIHC. '

1.9. Ilomyuatenu COLMAIBHBIX YCIYT HaXOJIHHlI/IeCH Ha o6cny>KHBaHHH B
AHO «Mwunocepare» MOTYT TMOJb30BaThCS CTAMOHAPHBIM Tele(OHOM MpPHU
NOTPeOHOCTH, B IPUCYTCTBUH CITEIIMATUCTA 110 COMHMAIBEHOMN paboTe.

1.10. TIlomywarteneit coumanbHbIX Yychoyr TmpeObBatonmux B AHO
«Musocepaye» MOTIYT IOCEIIATh POACTBEHHUKHI ¥ 3HaKOMEIe. Exxennesno ¢ 19.30
10 20.30. B cnenuaibHO OTBEACHHBIX aJIMUHUCTpanuell Mectax (BHYTPHABOPOBas
mwiomanka). Ilocemennss MoryT OBITh OTrpaHHYEHBI W 3alpelleHbl B JIHU
«KapaHTUHA.

1.11. Bo BpeMsi HOUHOTO OTABIXa 3aKPBIBAIOTCS HA 3aMOK BXOJHBIE JBEPH,
TaCUTCsl CBET, 334 HCKIIOYEHHEM aBapUMHOIO OCBELIEHUS KOPHUAOPOB, JIECTHHUII,
MeCT 00IIIeTO MOJIB30BaHMS.

1.12. JIuna (mpeacTaBUTeNd OpraHu3alyii), He SBISIONUINECS MOTyIaTeIsIMU
conmanbHbx yeiryr AHO «Mumnocepayey Wi WX POACTBEHHUKH, HA TEPPUTOPHHU
OpraHM3alMy MOT'YT HaXOOUTLCS IO COTJIaCOBaHMIO ¢ amMuHHCTparue, (¢ 9.00.-
17.00) c¢ 3ammcelo B KypHasne mocerutrenedr AHO  «Mmumocepauer
(GyaroTBOpHUTENIbHBIE OpPraHU3aIMH, CIIOHCOPBI, KYyJIbTYPHO-IIPOCBETUTEILHEIE
HOeATEH,  COTPYAHUKH MEXBEIOMCTBEHHOIO B3aWMOJICHCTBHS, CIECIIAATHUCTEI
c(epbl COIUATBHOTO 00CITY)KUBAHUS U JP. ).

1.13. B coorserctBuu ¢ TpeboBanusivu Canllun 2.4.2.1102-02 1 npoeKTHO-
cMetHOM gokymeHTaumd B AHO «Munocepane» mpeayCMOTPEHO TOIBKO
pa3orpeB UMM, a He ee MPUroToBieHue. [IpuroroBiaeHne MUIMY B 3aHUMAaEMBIX
KOMHaTax 3ampenieHo. [lomydatens counuanbHBIX YCIyr o00si3aH  COOIIOIATH
tpeboBanust Canllun 2.4.2.1102-02 u MepsI MOXKapHO#i 6€30IaCHOCTH.

2. IlpaBa u 00s13aHHOCTH MoOJyYaTelei conuaabHbIX yeayr AHO
«MmuJiocepamne»

2.1. Ilomy9areny COLHUATBHBIX YCIYT B XOJAE€ COLMAIBHOIO OOCIYKHABAHUS
VMMEIOT MPaBo Ha: ' :

1) yBaxuTenpHOE U TyMaHHOE OTHOIIIEHHE; .

2) mony4eHue 6ecIIaTHO B JOCTYMHOH GopMe HHOOPMALUH 0 CBOHX IpaBax
U 00513aHHOCTSIX, BUAAX COLUATBHBIX YCIYT, CPOKAX, MOPSAKE U 00 YCIOBHAX UX

IIPEIOCTaBIIEHNs, O Tapudax Ha 3TH YCIYTH U 00 HX CTOMMOCTH MJis
HOy4aTelss COLHMAIbHBIX YCIYyr, O BO3MOXKHOCTM MOTy4eHHsS OTHX YCIyT
GecIuTaTHoO, a TAKXKe O MOCTABIIUKAX COLUANBHEIX YCIYT;

3) BBIOOp IOCTABIIMKA MM TIOCTABIIUKOB COIUAIBHBIX YCIIYT;

4) oTKa3 OT IPeNOCTaBICHNS COLMATBHBIX YCIyT, GakT 0TKa3a GUKCHPYETCS
oA IOANMCH IIOJydaTelld B HHAMBUAYAIBHOW MporpaMMe IOJydaTesis
COLIMAJIBHBIX YCITYT;



5) 3allUTy CBOMX IIPaB U 3aKOHHBIX WHTEPECOB B COOTBETCTBUU C
3aKOHOZAaTenbecTBOM Poccuiickoii enepanyy; .

6) ydacTHe B COCTaBJICHUN UHIUBHUIyalIbHOM MPOTpaMMEL;

7) obecrieueHre ycIOBHiA IPeOLIBAHUS, COOTBETCTBYIOIINX CaHWUTApPHO-
TUTHEHHYECKUM TPeOOBaHHUSIM;

2.2. TlomyyaTens COLMATBHBIX YCIYT, HaxoAsIIuecss Ha COLUATHHOM
00CIIy’)KUBaHNH, 00SI3aHbI:

COOTIIO/ATE YCITOBHS 3aKIIOIEHHOTO J1OTOBOPA;

cobronath rpaduK paGoThl OPraHU3aIliH, YCTAHOBIEHHbII pacnops oK IHS;

COOJIIOIATh CAHUTAPHO-THTHeHHYECKHE U IIPOTHBOSIUAEMHUYECKHUE TIPABHIIA,
YCTaHOBJIEHHBIE B OpTaHU3AINN;

COOJIFONATh M BBITIOJHSITH IPABHIIA TUYHOM [HTHEHBL

COOJIFONATh OOIIENPH3HAHHBIE HOPMbI [IOBEIEHHS;

CBOEBPEMEHHO IPOXO/IUTh MEIULUHCKHE OOCIENOBAHUS B YUPEHKIEHUSX
3APaBOOXPAHEHHUS 110 HAIPABICHHUIO CIIELUANHCTOR; '

CBOEBPEMEHHO HM3BEIIATh NEXKYyPHBIM MEPCOHAN 00 W3MEHEHHU COCTOSHIUS
3JI0pOBBS;

YBaXHTCIIBHO OTHOCHUTBCSI K pabOTHHKAM OpraHM3al[d COLHAIBHOTO
00CITy)KNBaHUS;

[IPHHUMATP MUY B CIIENUANbHO OTBEJSHHOM IUIS TOrO MOMEINEHHH II0
YTBEPKACHHOMY aIMUHHCTPALHEN PACIIUCAHHUIO;

OepexHO OTHOCUTECS K MpeaMeTaM, IIpeI0CTaBICHHbIM JUIS TIPO’KUBAHUS, K
IIpeAMETaM B MecTax OOLIECTBEHHOTO MOJIb30BAHUS, COBIIIONATE YHUCTOTY B JKHJIBIX
KOMHaTax, MecTax o0IIero Moib30BaHuUs 1 T.I1.);

COOJIFONaTh TUIIMHY B YaChl HOYHOTO OT/IBIXA; »

CBOEBPEMCHHO MPEJOCTaBUTh IIMCbMEHHOE 3asBIeHHE 00 OTKaze OT
COLHAIIBHOIO O0CITYKMBaHHUSL,

COOITIONATh HACTOSIIIIKE IPABUIA BHYTPEHHETO pacropsiaka.

2.3. Tlomy4aTenn comMambHBIX YCIYT, C YY€TOM COCTOSIHHS 3I0POBb,
(PU3HYECKUX M IICUXMYECKUX BO3MOXKHOCTEH MOIYT:

IpUBJIEKaTbCd K pabore 1o OaroycTpolictBy — TeppuTophH, K
CaMOOOCITy KUBAHHUIO, JIEXKYPCTBY:;

2.4 Ilomy4arensM COLMANBHBIX YCIyr, HaxoIsAIIUMCS Ha COLUAATHRHOM
OOCITy)KMBAHNY, 3aNPelaeTes

IpeHeOperaTh CaHWTAPHO-IUTHEHHYECKAMH W TPOTUBOIHIEMUYECKIMHA
[IPABUJIAMH, yCTAaHOBIEHHBIMY B OPraHU3aLINH; .

00palaTeCsi B OPraHU3aIlHio WK HaXONIUTBCSI B COCTOSIHUM AJIKOTOJIHEHOI'O
WM HapKOTHYECKOI'O ONbSHEHMs, a TaKKe -I0J BO3IeHCTBHEM IICHXOTPOITHBIX
BEIIECTB;

AOIMyCKaTb B OOWIEHHMH ¢ paGOTHHUKAMHU OpraHu3anuu rpyoocCTh,
HCLCH3YPHEIE CJIOBA, MPUMEHSTH (HU3MUECKOe HACHUIIME W JApyrue NeUCTBUs,
YHHDKAIOIIHE Y€JI0BEYECKOe TOCTOMHCTRO;




TpeOOBATh JOMAIIHAHN (MOGHITBHBIIA ) TenehoH paboTHIKA OpraHu3allvy,

VPHHOCHTE B OPraHM3alMIO XOTOLHOE U  OTHECTPENBHOE OpYIKHE,
JICTKOBOCIIIIAMEHSIOILIUECS], B3PBIBOOIIACHBIE BEIIIECTBA; |

IPUBOJIUTE B OPTaHU3AIUIO IIOCTOPOHHHUX JIULL

IDUHOCUTE M YHOTPEONATh CHUPTOCOLEPXKANIME ¥  HADPKOTHUECKHE
BEI[ECTRA,; '

pasorpeBark U rOTOBUTH THILY B 3aHUMAEMBIX JKHIIBIX KOMHATAX;

KYPHUTbH B IIOMELIEHUN OpPraHU3aIHH.

2.7. Ilomy4aTenyt COLMANBHEIX YCIYT MOJKHBL OEpe’XHO OTHOCHTCH K
MMYINECTBY M 00ODPYLOBAHHUIO, COOIIOATH YHCTOTY B JKIIIBIX KOMHATax, MecTax
001LLIEro MOJIB30BAHKS 1 T.I1.).

3. Pacnopﬂnom AHSA IPOKUBAIOINMX B Opra”Hus3amuu.

06:00 - 07:00 - moxbemM, yrperHuit Tyayer, ydopKa CrielIMaabHBIX MECT

07:00 - 08:00 - ocmoTp, m3Mepenue TeMIIEPATYPhI Tella, apTePHaIBHOIO JaBICHHS,
08:00 - 09:00 - 3aBTpax,

09:00 - 13:00 - mpesiocTaBIeHNE COMUATBHBIX YCHyT,

13:00 - 14:00 - o6ep,

14:00 -16:00 - Trxuii yac (nmpenocrapiene HUHJIMBUIYaIbHBIX YCIIyT)

16:00 - 18:00- npenocrasnenue comuanrbHbx yCIyT

18:00 -19:00 - y>xus,

19:00 - 20:00 - ocmoTp, MSMEPEHHE TEMIIEPATyPBI TeJla, apTePHAIBLHOTO JaBlIeHuS,
20:00 - 21:00 - BewepHwmit Tyaner

21:00 - 22:00 - ytenue KHWT, raser,

22:00 - 06:00 - oT60ii.

4.3aKII04YHTeIbHBIE TOI0KEHUST :

3.1.  Orka3 ot conuansHOro 00CITy)KUBaHHUS, CONHATBLHOM YCIIyTH

3.2. TpaxmaumH WIH €ro 3aKOHHLA [IPEICTaBUTENb HMEET IPaBo
OTKA3aTbCA OT COLMAIBHOTO OOCITY)KMBAHHS, COLHATLHOMN ycryru. Ortkas
0pOpPMIISIETCS B IUCEMEHHOM Gopme u BHOCHTCS B UHIUBUAYaIIBHYIO IPOTPaMMYy.

3.3. Orka3 moiydaTens ComMaNBbHBIX YCIYT HJIH €ro 3aKOHHOI'O
OPEACTaBUTEAS OT  COLMAIBHOrO OOCITy’)KMBaHWS,  COLMAIHHOIN YCIIyTH
OCBOOOXIAeT YIOTHOMOYEHHBIH opran cyowekta Poccuitckoi Qeneparuy u
TIOCTABIIMKOB COLMAIBHBIX YCIyI OT OTBETCTBEHHOCTH 34 IIPEIOCTaBICHUE
COLMATIBHOTO OOCITY)XUBAaHUSL, COLUATBHOM YCIIYTH.

3.4. B ciny4ae HeucronHeHus IyHKTOB IlpaBun BHyTpeHHero pacriopsiika,
AIMUHUCTPALUsl ~ OPraHW3allid  COLUAIBHOLO " OOCIy’)KMBaHMs HO/DKHA B
TIUCbMEHHOM BHJI€ YBEJOMMTH MOIyYaTeNsl COMATbHbIX YCIYr O BO3MOXHBIX

IIOCJICACTBUSX €0 NeCTBHH.



3.5. TIpy HEOIHOKPATHBIX HApyIIeHHUAX (1Ba MK bonee pa3) aIMUAHUCTPAIIHS
OpTraHM3alMK BIIPaBe [PHHATH PEIICHHE O CHITHH IOMyYaTelsl COUUABHBIX yCIyT
C COLIMAIIBHOTO 0OCILyKUBaHH.

3.7. I'pakiaHUHY WM IOTy9IaTeIo CONUAIBHBIX YCITyT MOXEeT OBITh OTKa3aHo,
B TOM UYKCIIE BpPEMEHHO, B IIPEIOCTABICHUHN CONMANBHBIX yCIYT B
MoJycTalMOHApHOW  (opmMe B CBA3M € HAIMIMCM  MEAMIHUHCKAX
IPOTHBOIIOKA3aHUH, IepeueHb KOTOPBIX YTBEPKIACTCS “(emepanbHBIM OpPraHOM
MCIIONHUTEIBHON BJACTH, OCYIIECTBIAOIMM (QYHKIMM 1O BBIPabOTKE |
peanuzanuy ~ TOCYJapCTBEHHOW  MOJUTHKH W HOPMAaTHBHO-TIIPaBOBOMY
peryIupoBaHuio B cdepe 3apaBooxpaHeHus. Takoi OTKa3 BOSMOXCH TOJIBKO IIpH
HAIMYAM COOTBETCTBYIOILErO 3aKJIIOYCHMS YIOJHOMOYCHHOH METULIUHCKON
OpraHU3aLHAH.



