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Vrnepx4aro:

flpaeula BHyrpeHHero pac[opqAKa AJrfl rroJryqarerefi coqrraJrbHbrx ycJryr B
rloJlycrallrroHapHoft Qopvre coqrlaJrbHoro o6c.nyxuBanl.rrfl (npyr.nocyrorrHoe

npe6urnanne)

1.O6uue rroJrolr(eHrre

1.1. llpanr,rna BHyrpeHHero pacroprAKa AeroHouHofi
opfaHr43arlr{r{ corlkr€rrrbHofo oocnyxraBa]F^4fl <<MZnOCep,4r,re>
<<MurocepAr4e>>)>) pernaMeHTr4pyror crzcreMy esalrMoornourenufi

HeKoMMep.IecrOfi
(aa"nee AHO
npr4 corlHarrbHoM

oocnyxs4Bauvrvr Me)KAy corpyAHr{KaMr4 opraHr43arlr4Lr coqx€LrrbHoro o6cnyxnBaHvrfl
x [onyqaTeJurMr4 corlr4arrbHbrx ycJryf .

1.2. ilpegocraBJleHl4e coIII4anbHbIX ycnyr ocyqecrBJrrerctr corpyAHHKaMr4
opraHI43aIIHI4 colll4€trlbHoro oScnyxuBannfl Anr nuq 6es onpeAeneHHoro Mecra
XuTeJIbcTsa u 3arasrufr, BKJrroqaeT e ce6s neper{eHb o6rsbHHocrefi, Bo3Jro)KeHHbrX
Ha corpyAHI4KoB AHO <<MranocepAlre)>, o6ecne.{uBaroqr4x rron\ {eHr4e
fp axAaHaMz AonxrH of o yxoAa ra o 6 cnyx LrBa:rtvrfl .

1.3. llpanara BHyrpeHHero pacnoprAKa (4anee-llpanuta) AHo
<<MrzlocePAue> pa-:pa6orauu B coorBercrBr4r4 c <llopx4rona npeAocraBJreHut
coI{I4aJIbHhIX ycnyr B ronycraqzonapnofi $opnae corlr{€rJrbHoro o6cly)KkrBal4fl
nI4IIaM 6es o[pe.4eneHHofo Mecra xr4TeJrbcrBa v zau,xruit>>, yrBepx(4€nHuvr
npI4Ka3oM KoMI4Tera col{I{€ulbHofi :aulrzrbl HaceJrenas BonrolpaAcKofi o6lacrz or
17.02.2015 roaa J\b 308.

I.4. llpe4ocraBJleHl4e coqzarlbHbrx ycnyr B'rronycraquonapuofi Sopue
coqu€LlrbHoro o6cly)KuBaHufl nI,IIdaM 6es oupeAeneHHoro nabcra.xtr4TeJrbcrBa yr

zaJJsruit HanpaBneHo Ha npeAocraBJreHr4e BpeMeHHoro Mecra Ar.rr Horrn era urLr
lpoxrr4BaHlr-S, Ha OK€BaHr4e IIOMOTTIH rro coqnalruofi aIlarlTar\prw K ycnoBH_{M
x{I43Hr{ n o6lqecrne.

1.5. lIpHeM B AHO <<MranocepAue> npor43BoAvrrafl rro peueHr4ro qeHrpa
coIII{€lJIbHofi :a[lvIrbl HaceJlenkrfl o Heo6xo4IaMocrr4 [peAocraBJreHr4f, coqr4anbHbrx
YCJIY| IIPT4 OTCYT C'TBI,.LT MEAHIII4HCKI4X IIP OTLI BOIIOTAS ArrUfi .' 1.6. llpu [pl4eMe Ha coIII4aJrbHoe o6cnyxraBaHze K rrocraBulr,rKy
coIIu€LlIbHhIX ycJryr [onyqarenb corlr4anbHbrx ycnyr B o6_ssarerbHoM rrop_{AKe
npoxoAl{T uepezuHufi MeAHIII4Hcrcnir ocMorp u [epBr4qHy]o caHr4TapHyro
o6pa6omy.



1.7 . Jlu,agrrre Berrlr4, Aegex{Hbre cyMMbr H r{Hbre r{eHHocrr{, rrpuna4lrex(alrll4e

lonyrrarenrM cor{r4€urbubrx ycnyr, Moryr 6urr npl4Htrbr Ha xpaHeHr{e

nocraBrrlr4KoM corlr4zlrrbHbrx ycnyr. llopa4or [pr4eMa, yqera, xpaHeHlaf u Bbr4a.iu
JrlrqHbrx nerqefi, AeHe)KHbrx cyMM r4 rleHHocrefi nony.{arerefi coq}I€LJIbHbIX ycnyr
o cyqe crB rrfrer c fl B c oorBer crBr4vr c 4e fr creyloullrM 3aKoHoAareJrbcrBoM.

1.8. XpaHeHr4e eeqefi Ha cKnaAe AHO <<MurocepArre) rpeAycMorpeHo Ha

cpoK npe6rreaHnrr rronyqurerfl corlr4urJrbHbrx ycnyr B opfaHr,r3awwr. Beqra cAarorct
Ha cKnaA An_q xpaHeHr4fl noA pocnucb.

1.9. llonyrrarenu corlr4anbHbrx ycnyr HaxoArrquecfl ua o6cnpKuBaHnr4 B

AHO <<Murocep,4r,re> Moryr rroJrb3oBarbc{ crarllroHapHbrM rereSonou ilpz
IIOTp e0 HO CTLI, B IIpI{CyTCTBIzII4 CIIeqkIanuCT A IIO COIII4aIbHOI{ p a0 OTe.

1.10. llolyvarerefi corlr4arrbHbrx ycnyr upe6unarorqux B AHO
<<MurocepAlle> Moryr noceularb poAcrBeHHr,rKr4 H 3HaKoMue. ExeAHeBHo c 19.30

lo 20.30. B cnelll{anbHo orBeAeHHbIX aAMuHT{crpa\uefi Mecrax (rnyrpra4BopoBat
ulorqa4r<a). floceuleuxx Moryr 6um ofpaHrrqenbr kr 3arrpeqeHbr B A:avr
((KapaHTr4HaD.

1.11. Bo npeux HorlHoro orAbIXa 3aKpbrBarorafl Ha 3aMoK BXoAHbre ABepv,
Tackrrcfl cBer, 3a l4cKnrorreur4eM aeapufiitoro ocBerr{enr4fi KopraAopoB, JrecrHr4rl,

Mecr o6qero rloJrb3oBaHr4r.

I.12. IIwJa (upe4craBwrerrv opraHrr3aqufi), He qBrrrc)rrluecr ronyr{arerrflMu
coIII4€LfIbHbIX ycnyr AHO <<MurocepAue> vrv ux poAcrBeHHr4KLr, Ha reppuropr4r{
opfaHH3aIII4Iz Moryr HaxoAl4rbcfl rro cornacoBaHr{ro c aAMuHr4crpaqnefi, (c 9.00.-
17.00) c 3arll4cblo B xrypHzlne nocerr,rreneft AHO <<MulocepAr4e)
(6naroraopltrerirurre oprankr3arJutr, crroHcophr, KynbrypHo-rrpocBerr4TeJrbHhre

Ae-srern, corpyAHrIKI4 Mex{BeAoMcrBeHHoro B3arrMoAeitcryux, cneqprulJrucrbr
c$eprr coqnarrbHoro o6cly )K:rrBaHzrfl 14 Ap. ).

1.13. B cooreercrBkru c rpe6oea*?rflv'r Canlftan 2.4.2.1102-02 u rpoeKrHo-
cvrerHofi AoKyMeHraIJr4Lr B AHO <<MunocepAre> rpeAycMorpeHo roJrbKo
p€BorpeB IrI4uIr4, a He ee [pr4roroBJreHr{e. llpuroroureHr4e fivrrlu B 3aHraMaeMbrx
KoMHarax 3alpeqeHo. llorry..rarelr cor{t4€LrrbHbrx ycnyr o6.f,gaH co6lro4aru
rpe6oeanuq Caullws 2.4.2.|102-02 rr Mepbr noxapnofi 6esonacHocrr4.

2. Ilpana u o6nsanHocrl{ roryqarelefi coqrraJrbnbrx ycJryr AHO
<<MluocepArre>

2.1. IlonyllareJrl4 coIII4aJIbHbIX ycnyr B xoAe cor{r4aJrbHoro o6cry}KuBanufl
?IMEIOT IIPABO HA:

1) ynaxureJrbHoe r4 ryMaHHoe orHorrreHze;
2) uonyuesue SecuJlarHo B AocrynHofi $opue uHQopvrauulr o cBor,rx npaBax

u o6xzauuocr{x, Bvr4ax coqu€LnbHbrx ycnyr, cpoKax, ilop-sAKe ra o6 ycnoBprflxr4x
npeAocraBJreHl4q, o rapxSax Ha orr,r ycJryrr{ u o6 r4x crorrMocrrl Arrfr

ilonyqaTeJlt colll4€urbHbrx ycnyf, o Bo3MoxrHocrr{ nonyqeHr4f 3Tr4x ycnyf
6ecnrarHo, a raK)Ke o rrocraBrlr{Kax corlr4aJrbHrlx ycnyr;

3 ) err6 op no craBr{r4 Ka LUwr no craBulr{Ko B c orlu€Lrrbubrx ycnyr;
4) oxa: or rrpeAocraBJreHl4-rl coqlriurbHbrx ycnyr, Sam orKa3a Srarcrapyercr

noA noAnucb nonyr{arent B vrn4vrBvrtryaluroft nporpaMMe rronyqarent
coqlranbHblx Ycnyf;



3aKoHoAareJrbcrBou Poccuficxofi @e4epaquu;
6) yuacrue B cocraBJreHnr4 wH1trBvrp;yalrnofi rpolpaMMbr;
7) o6ecue.{eHrae ycroevfi npe6rreanrax, coorBeTcrByroulr4x

rr4rr4eHr4 qecKr4 M rpe6 oeau LrflM;

2-2. llonyvarelz coIII4ilJIbHbIX ycnyr, HaxoA.rrrqarecfl Ha couu€urbHoM
o6cnyxz BaHLrv\ o6qsanrr :

co6ruoAarb ycnoBr4r 3aKrrorreHHoro AoroBopa;
co 6lroAaTb rp a0rEr pa6 orrr opraHl43a rrvu, y cr aHoBJreHHbrfi pacuop fl AoK AHfl ;co6lro4arb caHI'ITapHo-rI4fI4eHLIqecKI4e I4 nporl4Bo"ar"4"*""ecKl4e rrpaB1rra,

ycTaHoBneHHbre B opfaHr4 3ar].vv;
c o 6 rrc4 arb 14 B brrr o Jr Hrrb rrp aBvr na ru'ilroir rr4 rH eHbr ;
co6ruo4am o6uqenpi43HaHHbre HopMbr noBeAeHHr;
cBoeBpeMeHHo [poxoAl4Tb MeAr4r{r4HcKr4e o6cne4oranzfl B yirpe}KAeHr4sx

3ApaBooxp aIJeIJkrfl rro HaripaBJreHHro cnerlHanr4cToB;
cBoeBpeMeHHo H3Berl{arb AexypHEIfi nepconan o6 H3MeHeHr4Lr eocroflHLrfl

34OpOBb.rr;

yBax(I4TeJrbHo orHocr4Tbcr K pa60ruEravr opfaHkr3arlHrr coqaiurbHofo
o0cnylKr{BaIJI,jfr:

rIpI{HI4Marb rII4rIIy B Crler{I4anbHo oTBeAeHHOM Anr sT0fo rroMeqeHHr4 rro
yrB ep xI e HH oMy aAM r4 Hr4 crp a\ueir p ac rH c aHuro ;

6epeNHo orHocl4Tbc-' K rlpeAMeraM, [peAocraBJreHHhrM Anfl [po)K vrBaHLrfl, K
npeAMeraM B MecTax o6[IqcreeHHoro rloJrb3oBaurax, co6nroAarb qucrory B xrr4Jrbrx
KoMHarax, Mecrax o6rqero rroJrb3oBaHufl H r.u.);

co6moAarb rlrrul{Hy B rracbr HorlHoro orAbrxa; i
cBoeBpeMeHHO npeAocraBnTb rrHcbMeHHOe 3arBJreHI{e O6 OTKa3e or

coqnanbHoro o 6cny )KlaBa*ufl;
c o6*o4 arb Hacrorrq ve frp aBun a BHyrp e HHef o p ac [oprAKa.

- 2.3. lloryvarerz cor{r4anbHbrx ycnyx, c r{eroM cocrorHr,u 3AopoBbr,
$usuu e cx Lrx vr rrcvxr4qe cKrrx Bo3Mo)KHo crefr Mo rvr :

lplrBneKarbcr K pa6ore rro 6naroycrpoficray reppr.rropHr4,
c aM o o 0 c Jry )KLLB aELrro, I ex{yp c TBy ;

, 2'4 'llonyrareJltM coII'€LTbHbrx ycnyr, Haxo4.tru{n,Mcs. Ha cor{r{€LnbHoM
o6clyNz e aHnv\ 3arr perua ercq :

upeue6perarr cauarapHo-rrrn4eHlzqecKr4Mr4 Lr [porr{Bo9[zAeMr4qecKr4Mr4
IIpaBI4naMrl, ycTaHoBJreHHbrMr4 B OpfaHvrca;qjriv; 

.;

' o6parqarbcfl B opraHl43allarc I4JII4 Haxo EztTbefl B cocrorHr4l{ €urKoroJrbHofo
IIJII4 HapKorHqecKoro oIIbtHeHl,I-tr, a TaK)Ke rroA Bo3AeficrszeN4 ncr4xorpofrHhrx
BerIecTB;

AorrycKarb B O6uleuzu c pa60ruurauz oprann:aquz rpy60crr,
HeI{eH3ypHbIe cJIoBa' rIpI4MeH-f,Tb Srz:rzvecroe :aae:alr:ae pr Apyrae 4eircreux,
yHpl)Karoql4e qeroBeqecKoe .4ocTorrHcTBO :

)) 3arrII4Ty cBol4x npaB v 3aKoHHhrx r4HTepecoB B coorBercrByr1r

caHuTapHo-



rp eooBarb AoMaIxH viir (vo6unrnrrfi ) rene$ on pa6orHrarca opraHr.r3 arJLrH;
trpvHocI4Tb B OpfaHu3aIIHIO XOIOAHOe 14 ofHecrpeJrbHoe opyx{r4e,

JIerKoBocfIJIaMeHtIouIlIect, B3pblBoolacHhle BeIqecTBa;
rrpkr B oAr,rTb B opf aHr43 ar{r4lo rro cTop o HH HX nr4r{ ;
rrpr4Hocrdrb Lr ynorpe6nxru crrr4procoAep)Karrlue w HapKoTEqecKr4e

BerrlecTBa;

pa3ofpeBuTb tr foToBr4Tb rrr4rrly B 3aHr4MaeMbrx
Kypr4Tb B noMerrleHr4r4 OpfaEusaL\vrr4.
2'7 ' llolyrarelra col{I4€urbrilblx ycnyr Aon}KHhr 6epeNno orHocr4Tc.f, K

rrMylrlecrBy vr o6opy4onaHkrro, co6lro4arb rracrory B xrr4nbrx KoMHarax. Mecrax
o6ulero rroJrb3oBaHvfl H T.rr.).

3. PacuopflAoK AHq ilpo?KrrBaroqnx B opraH usa\ilkr.

06:00 - 07:00 - ,'oAbqM, yrpeHHr{ ir ryat*,y6opxa cnerlr4aJrbHhrx Mecr
07:00 - 08:00 - ocMorp, LI3MepeHI4e TeMneparyphr reJra, aprepr,rrurbH.oro AaBrr''krfl,08:00-09:00-3aBrpaK,
09:00 - 13:00 - rpeAocraBJreH'e cor{r4anbH'rx vcJrvr.
13:00- 14:00-o6e4,
14:00 -16:00 - ruxprir vac (npe4ocraBJreHr4e v'rvrBr4Ay€LrrbHhrx ycnyr)
16:00 - 18:00- npeAocraBJreHr4e corlr4€lJrbHbrx ycJrvr
18:00 -19:00 - y.xar*,
19:00 - 20:00 - ocMorp, I43MepeHI4e reMneparypbr rerra,aprep'€LnbHoro AaB'reHnfl,20:00 - 21:00 - nevepnafi ryaner
21:00 - 22:00 - qreHr.re KHnr, fa3er,
22:00 - 06:00 - or6ofi.

4.3arc.nrorrnTeJrbHbre rroJro?KeHuq .i

3'1' orras or col{u€u'bHoro o6cnyxuBaHurs.,cor{r{€LrrbH oir ycryru3'2' fpaxAaHlan krrT,r efo :aronurrfi npeAcraBr.TeJrb krMeer npaBoorKa3arbc'f, or colu4€trlbHoro o6clyxzBaHkrfl., coquanruofi ycnyru. Orxa:o0opunxerc-s B [r4c6MeHHoft @opue r4 BHoct4T cfl B vrHpuBr4Ay€rnbHyro [porpaMMy.
3 '3 ' orras nonyqareu col{I{€ulbHbrx ycnyr Lrrrkr ero 3aKoHHororIpeAcraBI4TeJIt or coquzulbHoro o6cnyNzBaHkrfl, coqua6uofi ycnyrr4ocno6ox4aer yuonHoMo'{eHHHfi opraH .y6r.*tu pocczficxofi (De4epaqara krfrocraBqHKOB COIIT4€UIbHbrx ycnyf or orBercrBeHHOCTr4 3a rrpeAocraBJreHr4e

c o rlr4 €ur bHo ro o 6 cny )KuB aHtrfr. c o rlkr €LJr b n o fi ycnyrra.

' 3'4' B clyvae HerrcloJlHeH'rfl [yHKToB-llpanzn BHyrpeHHero pacnop-f,AKa,
aAMkrHr4crparfvrfl opraHr.lsar{r4r.r corlr4anbHofo .o6cryxuBailkrfl 

AOn)KHa B
rrI{cbMeHHOM BHAe yBeAoMLITb ilonyqarenr coqr4€rJrbHhrx ycnyf o Bo3MO)KHhrx
rrocneAcrBr4f,x ero Aeftcrnvfi. r

XI{JIbIX KOMHATAX;



3.5. IIpT HeoAHoKparHbD( HapyrueHusx (gna utm. iotrce pa3) aAMl4HllcrparJikrfl'

opraHX3aqvrkr BnpaBe nplrHrTb perrreHlle o 0HTITI4II IIOnrIaTent coqu€IJIbHbIX ycJlyf

c couuuulEHoro o6cnyxuBaHtrs'.

3.7. fpaxganvrHy vnvlonyqareJrro coqualIbHbrx ycJryr Mox{er 6rrtr orKa3aHo'
:

B ToM .rraire BpeMeHHo, B rrpeAocraBJleHllll coqllaJrbHblx ycnyr B

rronycTall.uoHapHofi ipoprvre B cB{3?I c H€t;1PIq1aeM MSALIIILIHSKI4X

rrpoTlrBorrorasaHllfi, nepeneHb Korqpblx yrBepxiaercs'.fe4epalbHblM opraHoM

r4crroJrHrrrenbHofi BJracru, ocyqecrBn-flrolqrlM Symqnn rro rrrpa6oflce vr

peaJrpaarlvrtr rccyAapcreeHuofi rIoJr?lTLIKI4 HOpMarl{BHO-np aBoBoMy

peryJrurpoBaHlrro-B csepe 3ApaBooxpanenss.. Taroft orKa3 Bo3Mox(eH ronbKo rlpkT

]g{a[tufq{vtu coorBercrByarqero 3aKrroqeHr4{ yrlonHoMo'reHHofi MeALtq}IHcKor

opIaHLI3aUI4II. i


