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Illapaurxun

o6 orAe.ueHrrq HorrHoro npe6nrnaHrrfl Jrrrq 6es oupeAeJreHHoro Mecra )IsITeJrbcrBa rr

ransrufi n AHO <<Mn.rrocepArre>

1. O6tqrle rloJro]KeHrrq

OrAelenne HorrHoro npe6rraanur nuq 6es onpeAeJleHHoro Mecra )KLITeJIbcrBa

(lanee - orAenenue) .xB;1serc.fl noJrycTaIILIoHapHbIM cTpyKTypHbIM

anronounofi HeKoMMepuecrofi opraHl43allru{ coq}I€urbHoro

rroApa3AeJIeHHeM

o6crryxunalo.nr

<<MnrocepAve)> (4aree - Opranusaqux).

OrAenenrae co3AaHo Anfl. rrpeAocraBJrelJufl coIII4€IrIbHbrx ycJryr rpa)KAaHaM'

rrpLr3HaHHbrM HyxA€rrorllrMlrcr coqLr€ulbHoM o6cnyxnBaHvr4 B rloJrycraurloHapuofi Sopue
coqvarrbHoro o6crryxlrBalufl. B coorBercrBrlrr c 3aKoHoAareJIbcrBoM Poccuficrofi
(De4epaqllu 14 3aKoHoAareJrbcrBoM Bonrorpa4crofi o6nacrra (4alee noJlfrarenl{

coqu€InbHrx ycnyr).

KoncruryqllefiOrAenenue ocyqecrBJlter cBolo AetreJlbHocrb B coorBercrBvlrr c rtoH{J1'r4'ryr{I4el4

poccuficrofi @e4ep ar\vr1r,(De4epanbublM 3aKoHoM or 28 4exa6pr 2013 roAa Ns442-@3 (O

ocHoBax coqlr€lJrbHoro o6crylKprBaHlrs rpax4ar{ s Poccnficrcoft @e4epaquu>>; f[puK€t3oM

Kounrera coqvaJrruofi 3arrlr{rbr HaceJreHr{f, or 17.02.2015l\b308, (De4epalrHblM 3aKoHoM

or 27 r4roJrfl 2006r. l\b152-O3 (O [epcoH€rJrbHbrx AaHHbrx>, rocraHoBJIeHLItMr4 vr

pac[oprxeHrdrMrr flpanurenbcrBa Pocczficrofi (De4epa\uvr, up]IKa3aMLr u Wa3aH.I/.fl}'dvr

M""".t.pcrBa rpyAa Lr corlr{€rJrbHoro pa3Bvrrufl, Poccuficxofi @e4epaquu, I{HbIMrI

HopMarr.rBHbrMu rrpaBoBbrMrr aKTaMrr Poccuficrofi @e4eparlvrvr,3arosauu Bonrorpa4cxofi

o6nacru, HopMarlrBHbrMrr npaBoBbrMrl aKTaMrr fy6epnaropa BolrorpaAcKofi o6lactr,
flpanurenbcrBa Bonrorpa4crofi o6lacru, KoMr{Tera coUraalHrofi 3aIrII{TbI HaceJIeHrIrI

B onrorpa4crcofi o6nacru, Ycranou Opranusaq vrtr 14 HacrotlqrrM flonoxenneu.

OrAelenrae e ceoefi AerreJrbHocrl{ [oAqr4Hf,eta" 4"pa*topy opraH vrsa-![Zl:[^.

Konrponr 3a AerTeJrbHocrbro oTAeneHrlt ocyIqecrBJUIeT aAMUHI{cTpa\u5' opraHl{3alluu.

2. I{em, 3aAarr[ n Qyurcq[rl orAeJreHrlfl

Ocnosurre qenrl orAeJleHltt:

KaqecrneHHoe [peAocraBJreH]re neo6xo,quMoro KoMrIJIeKca coIII{aJIsHbrx ycJlyr'

3aKJrroqarouleecs " 
,ron"or rr cBoeBpeMeHHoM yAoBJrerBopeHurl Hyxq u norpe6nocrefi

nonyrarelefi coqu€rrrbHbrx ycJryr B rIepLIoA Haxo)KAeHI{t B orAeJIeHrIu HoqHoro



lpe6brBaHrrrr nHrI 6es oupe4eJreHHoro Mecra xtureJrbcrBa vr 3aH[Tvrvr.

OcnosHrr e 3al.aqv orAeJIeHrIt :

l.O6cnyxLrBalr4e rronlnrarelefi coqr,r€urbHblx ycnyr, Hy)KAaroql{xct B rlonycraquouapnoft

$ opue coq[€urbHoro o6crry ]r.vBankrfl;'

2.OrasaHlre cBoeBpeMeHHbrx r{ KaqecrBeHHbrx ycnyf Ha ocHoBalJvrr4 krHl.vrB?wy€ulbHbrx

rporpaMM roryqarenefi coqllallbHblx ycJlyr.
. OcHoBHbIe ifynrcqrau orAeneHllfl:

l.BHsereHze 14 y.rer uonyrarelefi ycnyr, HylKAaroqLrxcfl, B rlonycralluoHapHoM

corlr{€IJrbHoM o6clyNuBaHm coBMecrHo c rocyAapcrBeHHblMtl, MyHrIqu[€rIIbHbrMI4

opraHaMrl, o6IqecrneHHblMrl opraHu3allulflMvr;

2.IlpegocraBJreHrre rroflyqareJrf,M ycnyr, cocrorrqrrM na o6cny>r.krBanvllzr B orAeJIeHLrLr)

coqu€InbHo-6rrroerrx, coq[albHo-MeAlrrlr4HcKlrx, coqu€IJIbHo-MeATIIII4HcKLIX, coq[arlbHo-

rreAaforuqecKlrx, coquaJrbHo-rrpaBoBbrx, ycJryf B rIeJUx [oBbIIueHLLf, KOMMyHTIKaTI4BHOTO

rroreHlluala, rrHbIX ycnyf.
3.flpunneqeHue roprlArlrrecKlrx u SusuuecKux nkIItr He3aBLIcLIMo or rrx upaBoBoro craryca

vr $oprvru co6creeHHocrrr K perueHurc BorlpocoB oKa3aHLIt coqualruofi rIoAAepxKIr

lonf{arenflM ycJryr, cocrorulrrM Ha o6clyxllBannu B orAeJleHnu, yKperIJIeH}IrI

MarepLrtulbHo-TexuuqecKofo cocTosHLls oTAeJIeHlIl, Opranus arqlz:u;

4.Corpy4HurrecrBo c ) {pe)Kilortuflvrtr 3ApaBooxpaHeHl{rl B rIpoBeAeHLILt MeAI4III{Hcrofi

pealutturaqtzrrrroJr1nraTenefi ycnyr, cocrotrlll{x Ha o6cnyxuBauvrkr B orAeJIeHI4}I;

5.ConeprueHcrBoBaHvre vr BHeApeHue B rlpaKTraxy pa6orbl HoBbIx Soprr,r LI MeroAoB rlo

coqfi€r;rbHoMy o6cnyxuBaHr4ro uonyrarelefi ycnyr, HyxAaroqr4xcfl. B collraalrnofi
[oAAep)KKe, cocrotrqlrx ua o6cnyxl{BaHuu B orAeneHrln;

6.OcynlecrBJreHlre B ycraHoBneHHoM Iropt.{Ke c6opa, o6pa6orrcll, aHaJrur3a vr

npeAocTaBJleHue cBoeBpeMennOfi OTrIeTHocru O pa6OTe OTAeJIeHLIfl;

T.flpone4eHue unsoprvraqr,rou:rofi u pa3b{cHr,rrenrnofi pa6otrr cpeAI,I ronyqarelefr yclyr
rro BonpocaM oK€l3alr4fl. coqlrzurbHofi uo44epntKll, B ToM qucJle qepe3 cpeAcrBa Nraccoeofi

un S oprvraq vIv\ Ha o Suqll anbHoM cairr e op raHV 3 alluu ;
S.OcyruecrBJleHrle rvreponpnxrufi rro uonriurenuro
crleukT tull{croB orAeJreHnfl .

upoQeccuoH€ulbHoro ypoBut

3. OprauI3aIIHfl AeflTeJrbHocrrt orAeJreHrlfl

,{eme6nocrb orAeJIeHI{t crpollTct Ha cJIeAyIorII4x rlp1aHllu11ax :

1.PasHHfi, cno6oAssrfi Aocryrr lpaxAaH K coIIIl€uIbHoMy o6crryNzBaHllrc BHe

3aBLICTIMOCTII OT LlX rrOJIa, paobl, Bo3pacTa, HaIII4OH€UIbHOCTI{, f3blKa, IlpollcxoxAelIzlfl',

Mecra xrrreJrbcrBa, orrrorueHrdr K peJIlIrI4I4, y6eN4enuft u np[HaAnexHocrll K

o6qecrseHHblM o6reAr,rneHLIrIM ;

2. A4pecnocrb rIpeAocraBJIeHrIs coqLI€uIbHbIX ycJlyr ;

3.Oprauu3apflupe6rrnarurfl rroJr1nrareJlt coqll€ulbHbrx ycJlyr n 6laroupusuroft cpeAe;

4.[o6pononbHocrb;
5 .KouQu4eHllrl€lrlbHocrb.

Coqllalrnrre ycnyrrr flpe,qocraBJrf,rorct lon)rrrarentM coIILT€uIbHbIX ycnyr B

cooTBeTcTBvrH c rrHAlrBrrAy€urbHbrMrr [poIpaMMaMI{ npeAocTaBJIeHIIt COqIIaJIbHbIX ycJIyI,

cocraBJurerrinrr,ru B rrop.nAKe, ycraHoBJreHHoM KoMlrreroM colll4€ulruofi 3aITILITrI HaceJIeHlIrI

Bonrorpa4crofi o6nacru (Aanee, coorBercrBeHHo, - vrrlg*krBvr4yurbnafl. npoqpaMMa'
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Korvrnrer) ) u[ ycnoBr{sMu AOTOBOpOB O rIpeAocraBJIeHrII{ COqUaJIbHbIX ycJlyr'

3aKlroqaeMbrMlr Mex(Ay rpaxAaHaMrr vrnkr ux 3aKoHHbrMlI rlpeAcraBl{TeJtf,Mrr kr

rrocraBrrluKaMrr coqu€rJrbHbrx ycJryr Ha ocHoBaHkrvr rpe6onanzfi @e4epallbHoro 3aKoHa or

2g lexa6px2013 roAa J\b442-O3 <<06 oclroBax coqu€LllbHoro o6crryxuBalcl%s.lpaxAaH B

poccnficrofi @e4epaquu> (4anee - AoroBop o rpeAocraBJreHLII4 coqnaJlbHbrx ycnyr).

3a.rucleHue non) rareJur coqlrtrJrbHbrx ycJlyr Ha coqrlaJlbHoe obcnyNltBaHrle B

or,{eJreHr4e rrporr3BoAurcfl. rrprrKa3oM ArlpeKTopa Opranu3a\vn Ha ocHoBaEvrvr cJleAylouryIx

AOKyMeHTOB:
l)sarnneuue o [peAocraBJreHr{rr corlr4€urbHbrx ycnyr [ocraBIrILIKOM COqnaJIbHbrx ycnyr IIo

Soprvre, yrnepx4aervrofi Se4epanrHbrM opraHoM I{crloJlHr4Telrnofi BJIacrlI'

ocyulecrBJr.fforrlrrM Synrqull uo nsrpa6orKe LI pealrI3aII[I,I rocyAapcrBeHHofi uoluu4Kvr v

HopMarrrBHo-rrpaBoBoMy perynupoBaHrllo n csepe coqll€ulbHoro o6cny)KLIBaHLI-f, (4zuree -
eaxenenue);
Z)uugusuAyuulbH at ilp olp aMM a ;

3 )pesynmarbl MeATIIILIHcKI,Tx aH€ulrr3oB.

Coquanrnbre ycJryrr,r [peAocraBJrrrcTcs 6ecnnauro nu6o 3a nnary vnv Y.acruqHylo

nJrary.

Coqzalrnbre ycnyru fipeAocTaBl-flroTct 3a rlnaTy vrlv rftacTurlHylo IIJIaTy, ecII]I1- Ha

Aary o6parqenvt 3arroJryqeHr4eM corlr4€trlrHofi ycnynl cpeAHeAyruesofi AoxoA roryqarert
corlr{€urbHbrx ycnyf rrpeBbrruaeT rrpeAeJlbHyro BelnrIIIHy cpeAHeAyIIIeBOfO AOXOAa Ant

rrpeAocraBrrennfl, coq[€rJrbHbrx ycJlyr 6ecularuo, ycraHoBneHrryro 3aKoHoM

Borrorpa4croft o6lacrn.

flnara 3a rrpeAocru"oeir"e coqu€IJIbHbIX ycJlyr npo]I3BoAvrrcfl. B coorBercrBl{[ c

AO|OBOpOM O TIpeAOCTaBJIeHLIIA COqLIZuIbHbrx ycnyr.

,{oronop o [peAocraBJreHur4 coqu€urbHbrx ycJlyr'3aKrlo.raercfl Me]I{Ay rpaxAaHrIHoM TIJII4

ero 3aKoHHbIM npeACTaBI{TeJIeM r4 IOcTaBIIIUKOM COqI4ULIIbHbIX yCJIyf B TeqeHue cyToK c

Aarbr npeAcraBleHris vrnilvrBlrrqyanrnoft [porpaMMbl rIocraBIrIrIKy coIII{UIJIIHbIX ycnyr.

flpu sarnrorreHr4rr AoroBopa [oJryqaTenl4 cOIITIEIJIbHbIX ycnyr r4Irvr vx 3aKoHHbre

rrpeAcraBrrreJru Aonx{Hbr 6rrru o3HaKoMJreHbr c ycnoB}IflM}I rIpeAocraBJIeHI{{ coqlaJlEHbrx

ycnyr, rrpaBlrJraMu BrryTpeHHero pacroptAKa Ans uorryuareleft coq[aJlbHbrx ycJlyr,

lonf{r,rrb unsoprvraquro o cBorrx [paBax, o6ssaHHocrtx, BIlAax corll4ulllbHbrx ycnyr,

notop"t" 6yayr nM npeAocraBJreHbr, cpoKax, rroptAKe I,IX [peAocraBJleHrlx', rapuSax Ya

grrr ycJryrr{ vr o6 ux crorrMocrvr [rrfl. uolyrareleft coqLIzuIbHbIX ycnyr, a raKxce o

rrocraBrrll.IKax coquarlbHbrx ycnyf .

OcnosaHuf,Mlr Anf, rrpeKparqenvrs. [peAocraBnenut coquarlbublx ycJlyr tBJltrcTct:

1)uncrrvreHHoe 3arBJreHrre rroJrfrareJlt coquaJlbHbrx ycJryr rrlrvr ero 3aKoHHoro

npeAcTaBlITeJIf, o6 orrase B npeAocTaBJIeHI{kI col{kI €UI;HrIX ycJlyr;

2)oron.ranrre cpoKa [peAocraBJreHurr coqn€ulbHbrx ycnyr B coorBercrB]Iu c AoroBopoM LI

(zrlr) LIHAuBrIAyalrHofi uporparvrrvrofi ;

3)napyulenue rroJrfrareJreM coqu€urbHbrx ycnyr UJIrI ero 3aKoHHbIM rrpeAcraBrlTeJreM

ycnonufi , ycnonufi , [peAycMorpeHHbrx AoroBopoM;



4)cryrep6 rroJqruarenf, coqrraJrbHbrx ycJryr TIJII4 JIIIKBnAa\wI, (uperparqeHl4e Aef,TeJlbHocrn)

rro cTaBuIuKa coqlIaJlbHbrx ycnyr;
5)peurenue cyAa o rprr3HaHrrrr noJrfrutens. coqrr€urbHbrx ycnyf yMepruLIM nflr'r besnecrHo

oTcyrcTByIoIIrIM,
6)ocyx4eHrre rroJry {areJrr coqurrJrbHbrx ycJlyr K or6rrsaulllo HaKa3a[vrs' B BI4A9 JII4rueHrIt

ceo6oArr.

Peurenue o [peKparqeHrru [peAocTaBJIeHLIf, COqU€UIbHbrx ycnyf fIpI4HIrMaeTct

rrocraBrrlr{KoM coqn€urbHbrx ycnyr B TerIeHrIe 1 pa6ouero Arrf, co AH-f, HacryrIJIeHrIt

o cHo B aHII it Atts. rtp eKp alq aH.LIA IIp eAo cTaB lrelakls. c oquaJlbHblx ycnyl.

flocranqrrK coqlr€rJrbHbrx ycnyr uuSoprvrupyer rlon)ru{areIl5. coqrl€lrlbHbrx ycJlyr rlnn

efo 3aKoHHOrO, [peAcTaBuTerrfi. o [pLrHfiTOM peIIIeHVII4, O IIpeKpaIqeHHV IIpeAOCTaBneHUS'

coquuurbHbrx ycnyr B TerreHrrre 1 pa6ouero Ar{f, co Artf, ero ilpvrHrTns' B Qopue
gneKTpoHHoro AoKyMeHTa no aApecy sJreKTpoHHofi [orrrbl, yKuBaHHoMy B 3aflBJleHuv\vffrvr

B rrrrcbMennofi Soprr,re rro rrorrroBoMy aApecy, yKa3aHHoMy B 3aIBJIeHLII{.

OrAelenue rpeAocraBJller cneAyrcIqrle BuAbr ycnyr:
a)cpounrre coIII{€uIbHbre ycnyrrl;
6)coqlranbno-6blroBbre ycnyrrl ;

n)coqua;rbHo-MeArlltrI4HcKl{e ycJIy[I;
r)coquubHo-flcuxoJlorrlrlecKne ycJlyru ;

4)coqnanbHo-rleAarorulrlecKrle ycnyrn ;

e)coquarbHo-rlpaBoBble ycJlyrn;
x)coqllarbuo rpyAoBble ycnyru;
a)ycnyla B rIeJUrx rroBbrrrTeHlrr KoMMyHrIKarrIBHoro rIoreHUrIaJIa rloJlfrareneu

corlkr €uIbHbIX ycJlyr.

flonyrarenb ycnyr rlMeer rlpaBo Ha:

l.flonyreHlre B AocryrrHoft Qoprvre unsoprvraqvrvr o cBorrx rpaBax u odxsauHocrtx, Bvr4ax

coqniurbHbrx ycnyr, cpoK€x, uop.[AKe u o6 ycnoBuflxvx [peAocraBJIeHLIfl., o rapvrQax rn
grr{ ycJryrkr 14 o6 ux cror{Mocru Anfl rron1nlareJlt coq[aJIbHbIX ycnyr' o Bo3Mo)KHocrI{

rroJrf{eHru grr{x yclryr 6ecunauro, a raKx(e o [ocraBIrILIKax coqrl€IJIbHbIX ycJlyr;

2.Bu6op uocTaBIIII4Ka vrIIvI uocTaBIIILlKoB coq[€UIbHbIX ycnyr;
3 .Orras or rlpeAocraBJleHu{ coqlr€ulbHblx ycnyr;
4.3aqnry cBorrx npaB rr 3aKoHHbrx r{HTepecoB B coorBercrBnvr c 3aronoAareJlbcrBoM

Po ccufi croil @e4ep a\krtr;
5 . Y.racrue B c o craBJIeHuLI vrnl.vrBvr4y €rIIbHbIX rlporp aMM ;

6.O6ecuerreHr4e ycloaufi npe6rrnanlu B opraHlr3arlurx coqLI€IJIbHoro o6cnyxuBaEkrfl)

coorBercrByroqnx caHrrrapHo-rrrrlreHaqecKr4M rpe6onanvIflv.) a raKxe Ha HaAneNarrylfi

yxoA.

[ils pezurr{3arlr{r{ TBoprrecKoro, r,rHTeJIneKTyaJIbHoro noreHIILt€UIa, noAAepx(ailLrL'

coquanbHo-[cuxoJrorvrrecKoro craryca, coxpaHennfl, fruil,r.recxoro I{ IlcrlxoJlorltltecKoro

3AopoBbf,, opraHrr3apvAocyra B oTAeneHuLI co3Aalorcf, KpyxKvrY]' rny6rr, [pl{MeHtrorct

Apyrrre $opuu coqlloKyJlrrypnofi I4 KynbrypHo-Macconofi pa6 org.
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Hapr4y c coorBercrByroqefi rranzQraraquefi z npo$eccrloH€lJll43MoM, pa6orrrurn

orAejleHrur AonxcHbr o6na4arr BbrcoKLIMrI MopanbHbIMrI v Mop€lJIbHo-STrrqecKLIMlI

KarrecrBaMu, qyBcrBoM orBercrBeHHocrLr vr pyKoBoAcrBoBarbcx n pa6ore rlpllHrll4rral[kr

ryMaHHo crrr, crrp aBeAJrLrBo cru, o6terctLI BHocrLI,,qo6poxeJrareJlbHo crr{.

IIpH or<asaHvrvr ycnyr corpyAHLtKLr orAeneu'ns, AonxHbr rrpo.sBrrtrb K rloJrfraren-flM

ycnyf .MaKCrrM€rlbHyro qyTKocTb, BeXJILIBOCTb, BHI4MaHLIe, BbIAepxKy,

rrpeAycMorprlTenbHocrb, TeprreHue vr ;r.rrlTblBarb rIX Qusu'recrcoe v rrcuxuqecKoe

cocTo.[HI4e.

Cuequalncrrr orAeneHlrfl ocyulecrBJl{Ior rInaHLIpoBaHrIe pa6omr ex(eMectqHo,

exeKBaprzulbHo, e)Kefo.qHo, BeAyr crant4cru.Iecrufi orrler u rlpeAcraBJlflror orqerbl o

csoefi pa6ore no Soprr,raM r4 B cpoKr{, ycraHoBJIeHHbIe KoMnreroM coqraaJlurofi 3aIrIrITbI

HaceJreHrrrl Bonrorpa4cxofi o6lacru.

4. Ilpana orAeJreHlrfl.

B qelsx BbrrroJrHeHr4r Bo3Jro)KeHHbIX 3aAaq u Qynrqufi orAelenue I4Meer npaBo:

l.3anpauudBarb y uonyraTenefi ycJryf ran$opivraquw u AoKyMeHTrt, ueo6xoALTMbIe AJUI

opraHr43aqnu pa6orbl or,qen ouHA;

2.foroeurb 3arrpocbr rro [op) {eHrlro AVpeKTopa OpraHvr3arlr4vr B p€BnllqHble uIHcraHIIrIrI B

rrp eAeJrax cso eft KoMuereH\Lrv;
3.Bnocurr [peAnoxeHrrr Ar,rpeKTopy Opranusaquu ro coBeplueHcrBoBaHllro vr

BHeApeHlrro HoBbrx $opr pa6orrr orAeneHrlt, rpLIBJIeqeHrIro rcpuAllrlecKux ra Qusz'recKkIx
nlrrl AJrr peaJrrrcarlun rlelefi ceoefi Aef,TenbHocrLI Ha AoroBopuolt ocHoBe.

5. OreercrBeHHocrb

Bcro [oJrHory orBercrBeHHocrlr 3a opraHr{3allrlrc pa6orsl orAeneHll-tt u

BblrroJrHeHue Bo3Jrox(eHHbrx HacrorrquM rIoJIo)KeHrIeM qenefi, 3aAaq u Synrqufi necer

3aBeAyrcrqufi orAereHLIeM (4raperrop).
Crenenr orBercrBeHHocrlr pa6ornuroB orAeJIeHpI{ olpeAentercf, I/rx AoJDKHocTHsIMLI

rlHCTpyKIIVTflMVr.


